OTHER SUPPORT SERVICES

Ferry County
Colville Tribe
N.E.W. Alliance Counseling  509-775-3341

509-634-2200

Pend Oreille County

County Counseling (MH) 509-447-5651

Stevens County
N.E.W. Alliance Counseling  509-684-4597

All Three Counties
800-214-8731

DDCS (Developmental 509-685-5649
Disabilities Comm. Services) 866-715-3646

DSHS 877-501-2233
800-422-4263

Assistive Technology

Home and Community
Living Administration (HCLA)

Veteran Affairs 800-562-2308

WA State Dept. of Services  509-456-4458
for the Blind

Rural
Resources
Community Action

CONTACT US AT

PHONE: 509.684.3932
FAX: 509.684.4740

EMAIL:
referrals.sails@ruralresources.org

RURALRESOURCES.ORG

956 South Main Street
Colville, WA 99114
03/2026
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Rural Resources Community Action 509-684-3932

Elders and/or people with disabilities in
need of long-term services, and caregivers

Colville Office  509-684-3932
lone Office 509-442-3222

Newport Office 509-447-9997 x4002
Republic Office 509-684-3932

Alzheimer’s Association, WA State Chapter 800-272-3900

People with Alzheimer’s and related dementias

Avista Utilities (Stevens County and part of Ferry County) 800-227-9187

Billing and Payment options; assistance and referrals

Catholic Charities Spokane 509-358-4250

Low-income elders and people with disabilities

Disability Action Center 509-606-4639

People with disabilities

Elder Services 509-458-7450

Elders and their caregivers

Long Term Care Ombudsman/SNAP 800-660-7133
Elders and people with disabilities in licensed

long-term care facilities

Volunteers of America of Eastern WA & North Idaho 509-624-2378

Homeless individuals with disabilities and Veterans

For more listings, visit www.WACLC.org

This publication is made possible by funding from the Older Americans Act and the Senior Citizens Services Act and may be made
available in alternative formats upon request. No person shall be excluded from participation in, be denied the benefits of, or
employment in, or otherwise be subjected to discrimination under any ALTCEW program or activity on the grounds of race, color,
creed, national origin, religion, sex, age, martial status, Vietnam era or disabled veteran’s status, or the presence of any sensory,
mental, or physical handicap.



FOOD & NUTRITION

Ferry County

Aging & Disability
(Information/Assistance)

People’s Pantry

Pend Oreille County

Aging & Disability
(Information/Assistance)

lone Emergency Food
Stevens County
Colville Food Bank

Aging & Disability
(Information/Assistance)

Hunters Food Bank
Kettle Falls Food Bank

Loon Lake Food Bank
and Resource Center

Northport Food Bank

509-684-3932

509-775-3923

509-447-9997

509-675-3307

509-684-2971

509-684-8421

509-722-3332

509-738-2326

509-233-8450

509-732-6183

HEALTH/MEDICAL/DENTAL

Ferry County

Republic Medical Clinic

Pend Oreille County

New Health Dental —
Newport

New Health Medical -
Newport / Selkirk

Stevens County

New Health Dental —
Colville / Nine Mile Falls /
Springdale

New Health Medical —
Colville / Nine Mile Falls /
Loon Lake / Springdale /
Chewelah

All Three Counties

Aging & Disability
(Information & Assistance)

509-775-3153

509-935-6004

509-935-6004

509-935-6004

509-935-6004

509-684-8421

All Three Counties

DOH Health Systems
Quality Assurance

DSHS Residential Services
Complaint Hotline

Legislative Hotline
Medicaid Fraud

Office of the Insurance
Commissioner

Social Security Admin.

Spokane Indian Housing
Authority

LEGAL/CONSUMER CONCERNS

360-236-4700

800-562-6078

800-562-6000

800-562-6906

800-562-6900

866-331-5532

509-258-4523

CRISIS SERVICES

24-Hour Crisis Line

Regional

877-266-1818

IN-HOME SERVICES

Ferry County
All Ways Caring Home Care

Pend Oreille County
All Ways Caring Home Care

Stevens County
Addus Health Care
All Ways Caring Home Care

Volunteer Chore Services

All Three Counties

Chesterfield Services

Family Resource Home Care

Lifespan Respite

509-684-4119

509-847-0300

509-684-3721

509-684-4119

509-684-5671

509-935-8843

509-473-4949
208-770-3998

253-442-3214

MEDICARE ASSISTANCE

All Three Counties

24-Hour Mental Health Crisis Line
800-633-4227

Tum Tum Food Bank

Valley Food Pantry

All Three Counties

Senior Nutrition

509-276-5472

509-944-1140

509-684-8421 x6068

Health Care Authority
Hospice

WA Apple Health Benefit
Exchange

800-562-3022

509-456-0438

855-923-4633

Nationwide

988 Medicare Support

Adult Protective Services
Statewide 877-734-6277

Washington Recovery Line
Statewide 866-789-1511

Statewide Health Insurance
Benefits Advisors (SHIBA)

Ferry / Stevens County 509-684-3932

Pend Oreille County
509-442-3222

509-447-9997 x4002



